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At Strategic Growth Partners, we are committed to protecting your privacy. This Privacy
Policy outlines how we collect, use, and share your personal information when you interact
with our services, particularly in relation to SMS consent for communications through
RingCentral TCR (The Campaign Registry). By providing your personal information, you
agree to the practices described in this policy.

1. What Personal Information Is Collected

We may collect the following types of personal information when you engage with our
services:

e Contact Information: Name, phone number, email address, mailing address
e SMS Consent: Explicit consent for SMS communications

o Communication Data: Text messages and related interactions (e.g., opt-ins or opt-
outs)

2. How Personal Information Is Used
The personal information we collect is used for the following purposes:

e Tosend SMS communications for marketing, service updates, and customer
support

e To comply with legal and regulatory requirements
e To enhance your experience and ensure the effectiveness of our services
e Torespond toinquiries or requests you submit to us

3. Who Personal Information Is Shared With

We take your privacy seriously and do not share your personal information with third
parties for marketing purposes. We may share your personal information with:

e Service Providers: Third-party vendors that help us deliver services, such as
RingCentral, which facilitates SMS communications or Zendesk, which facilitates
customer support services.
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e Suppliers: Third-party vendors that help us deliver assets, such as FedEX, Amazon
or Lenovo.

o Legal Authorities: If required by law or in response to legal process (e.g.,
subpoenas or court orders).

SMS consent is not shared with third parties for marketing purposes.

4. SMS Consent

By providing your phone number, you give us explicit consent to send you SMS messages
related to our services. This consent is not shared with third parties for marketing
purposes. You may withdraw your consent at any time by opting out of future messages,
following the instructions provided in each message.

5. Data Retention

We will retain your personal information only for as long as necessary to fulfill the purposes
outlined in this policy unless a longer retention period is required by law.

6. Your Rights

You have the right to:
e Request access to the personal information we hold about you
¢ Requestthat we correct or update any inaccurate information
e Opt-out of receiving marketing communications via SMS

e Requestthe deletion of your personal information (subject to certain legal
limitations)

To exercise any of these rights, please contact us at [Contact Information].
7. Security

We take reasonable measures to protect your personal information from unauthorized
access, alteration, or disclosure. However, please note that no method of transmission
over the Internet or electronic storage is 100% secure.

8. Changes to This Privacy Policy
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We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated revision date. We encourage you to review this policy periodically for
any updates.

9. Contact Information

If you have any questions about this Privacy Policy or our data practices, please contact us
at:

Strategic Growth Partners
helpdesk@strategicgrowthparnters.com

(510) 292-4999

39899 Balentine Dr, Ste 240, Newark, CA 94560

Accessibility of the Privacy Policy

To ensure transparency, we have made our Privacy Policy easily accessible. You can access
it by clicking the link to our Privacy Policy at the footer of every page on our website.
Additionally, the Privacy Policy is prominently linked near consent language on all relevant
forms and communication channels.

This structure ensures clarity on the collection and use of personal information, and
highlights that SMS consent is not shared for marketing purposes. You can adjust specific
details like contact information and your company name as necessary!
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